
save 42% on  
tech costs  
by re-platforming  
to Ingenuity
By re-platforming their digital 

commerce operation to Ingenuity, 

beauty brand Perricone MD were 

not only able to simplify their supply 

chain, technology and digital services 

into one complete commerce 

provider, but also significantly reduce 

the percentage of net revenue 

absorbed by tech costs.
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Tech costs on previous platform

2.3%

Platform 
Licence & 
Website 

Development

Hosting &  
Info-Security

Ongoing 
IT Testing, 

Consulting & 
Maintenance

Conversion 
Optimisation 

(e.g/ A/B 
testing, etc)

Marketing Tech 
(e.g. content 
management, 

etc)

Check-out 
integrations, 
Anti-fraud & 
other integral 

Apps

Warehouse 
& Logistics 
software

Actual total 
tech costs

Tech costs post 
re-platforming

Ecommerce
Platform

Case Study: Online beauty brand, technology 
costs as % of net revenue pre Ingenuity migration

Logistics  
Tech

Hosting &  
Development

Core Commerce  
Technology & Plug-ins

2.8%

1.2% 0.2%

1.6%

2.4%

3.2%

13.7% 
Actual tech 
cost of net 
revenues

Tech costs 
post re- 

platforming

-42% 

6 3 7 11 6 7 4 44 1

No hidden 
costs 

One single 
partner   

Scalability 
unlocked  

Low risk   

Discover how Ingenuity can simplify your approach to digital commerce 
and accelerate brand growth today: www.thgingenuity.com/contact


