
BARCLAYS CONFERENCE

SEPTEMBER 2021



+53% CAGR (2015-2020)

Sales 2020
+57% YOY

Sales Q1 2021
+90% YOY

£752m £221m

13.1m

6.9m >500k #1

£55 >3.0mCustomer 
orders 

+4.8m YOY 
(+58%)

Active 
customers 
+2.8m YOY 

Total Beauty 
Box subscribers

Online pure-play 
specialty beauty 

retailer(1)

AOV 2020 
+£4 YOY

Instagram 
followers

Note: (1) Company estimate based on FY 2020 revenue.





THG PLC4





TOTAL 
ADDRESSABLE 

BEAUTY MARKET 
WAS

 

IN 2019
£374bn









FY11
265













  
M

A

N
U F A C T U R I N G     P R O D U C T  L A

U
N

C
H

 I
N

- H O U S E

C
O

N
T

IN
U

O
U

S
 P

R
O

D
U

C
T

      C U S T O M E R  F E E D B A C K       C O
N

T
I N

U
O

U
S

 C
U

S
T

O
M

E
RIM

P
R

O
V

E
M

E
N

T
 

 
 

 
 

 
    

 
 

 

 E
N

G
A

G
E

M
E

N
T





THG PLC18





Hair Makeup Skin Body Fragrance Men











THG MANUFACTURING IS A MAJOR CATALYST FOR INGENUITY CLIENT WINS
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